
Out of Bundle Costs (all charges plus VAT)

Out of Bundle Charges Charge

UK National Calls 5p per minute

EE/Orange Mobiles 3.75p per minute

Other Mobile Networks 8.75p per minute

T-Mobile Mobiles 3.75p per minute

Voicemail Free

EE Texts 2.5p per text

Other MNO Texts 6.25p per text

EU Roaming Texts 2.5p per text

Video Calling EE to EE & Orange 51.05p per minute

Video Calling to other mobile networks 85.10p per minute

Standard Photo Messaging (less than 50kb) 23.13p per message

MMS Message (over 50kb) 23.13p per message

UK Mobile data (without data bolt on) 10p per MB

Shared Data (all sizes) 5p per MB

All EE Simplified Data Bolt Ons 5p per MB

All EE Simplified MBB Bundles 5p per MB

Calls to 055 17p  per minute

Calls to 056 34.03p per minute

Calls to Call Forwarding Services £1.60 per minute

Calls to Personal Numbers starting 070 £1.60 per minute

Satellite Calls £12.23 per minute

076 Paging Number Services £1.25 fixed charge

Calls to Charity Helplines Free

Calls to 0808,0800, 0500 and 116 Free

Calls to 084 and 087 10.50p per minute

Premium rate (09 and 118) 

An access charge of 

91.75p per minute 

plus the applicable 

service charge

International Premium rate Numbers £3.19 per minute

All standard UK calls have a minimum call 

charge of 30 seconds with per second billing 

thereafter. All NGCS calls have a minimum call 

duration of 60 seconds with per minute billing 

thereafter

International Direct Dial

Zone Zone Name
Calling an International number 

from the UK (per min)

1 Republic of Ireland 25p

2 Europe 1 35p

3 Europe 2 50p

4 Asia Pacific 60p

5 USA & Canada 20p

6 MiddleEast & South 

Africa
90p

7 Rest of World £1.300

Ice Mobile Polar - EE Price Guide

20p

20p

20p

Send a text to an 

international number 

from the UK

20p

20p

20p

20p



International Direct Dial - Calling Zones

Zone

1

3

6

7

Voice Roaming Charges 

(per minute)

Zone 
Receiving Calls 

whilst Abroad

Making Calls to the Country you're 

in or back to the UK (includes 

answerphone)

Making Calls to 

Zones 1 - 2 

Making 

Calls to 

zone 2a

Making 

Calls to 

Zones 3 - 

7

1 - Ireland and Channel Islands
Free of Charge

UK Rate (call type dependant) or decremented 

by UK allowance

UK x-net rate or 

decremented by UK 

allowance

12.925p £1.300

2 - EE Business Zone
Free of Charge

UK Rate (call type dependant) or decremented 

by UK allowance

UK x-net rate or 

decremented by UK 

allowance

12.925p £1.700

2a - Andorra and Moldova 15p 12.925p 12.925p 12.925p £1.700

3 - Other Europe £1.000 £1.500

4 - Asia Pacific and South Africa £1.000 £1.500

5 - USA and Canada £1.000 £1.700

6 - Middle East £1.500 £2.200

7 - Rest of World £1.700 £2.400

Messaging Roaming Charges

Zone
Sending a Text 

when Abroad
Under 50kb MMS

1 - Ireland and Channel Islands

2 - EE Business Zone

2a - Andorra and Moldova 4.85p 8.375p

3 - Other Europe 50p £1.200

4 - Asia Pacific and South Africa 60p £2.00

5 - USA and Canada 60p £2.00

6 - Middle East 60p £2.00

7 - Rest of World 60p £2.00

Australia, China, Hong Kong, Japan, Korea Republic (South), Malaysia, New Zealand, Singapore, Thailand

5 Canada, USA

Above 50kb MMS

£3.00

£3.00

£3.00

UK on-net rate or 

decremented by UK 

allowance

UK rate UK rate

8.375p

£1.500

£3.00

Bahrain, Egypt, Kuwait, Oman, Qatar, Saudi Arabia, South Africa, United Arab Emirates

All Other Countries

£3.500

For making calls to zones 1 & 2 there is a 30 second minimum call charge followed by per second billing. For receiving calls it is per 

second billing from the start. For making and receiving calls outside of this area the is a 60 second minimum call charge and per second 

billing thereafter. 

 Countries 

 Republic of Ireland, Guernsey, Isle of Man, Jersey 

2

Andorra, Austria, Belgium, Canary Islands, Cyprus, Denmark, Finland (inc Aland Islands), France, Germany, 

Gibraltar, Greece Iceland, Italy (inc Vatican City), Liechtenstein, Luxembourg, Malta, Monaco, Netherlands, 

Norway, Portugal (inc Azores and Madeira), San Marino, Spain (inc Canary Islands, Ceuta, Melilla), Sweden, 

Switzerland

Albania, Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Estonia, Georgia, Hungary, 

Latvia, Lithuania, Macedonia, Moldova, Montenegro, Poland, Romania, Serbia, Slovakia, Slovenia, Ukraine

4



Roaming Destinations

Zone

1 - Ireland and Channel Island

2a - Andorra and Moldova

3 - Other Europe

6 - Middle East

7 - Rest of World

Zone

Europe (Zones 1 - 2)

Andorra and Moldova (Zone 2a)

ROW (Zones 3 - 7)

All Other Countries with EE Network coverage

Andorra and Moldova

4 - Asia Pacific and South Africa
Australia, China, Hong Kong, Japan, Korea Republic (South), Malaysia, New Zealand, Singapore, Thailand, 

South Africa

5 - USA and Canada Canada, USA

Bahrain, Egypt, Jordan, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates

 Countries 

 Republic of Ireland, Guernsey, Isle of Man, Jersey 

2 - EE Business Zone

Austria, Belgium, Bulgaria, Croatia, Cyprus (South), Czech Republic, Denmark, Estonia, Finland (inc Aland 

Islands), France (inc French Guiana, Guadeloupe, Martinique and Reunion), Germany, Gibraltar, Greece, 

Hungary, Iceland, Italy, Latvia, Liechenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway, 

Poland, Portugal (inc Azores and Madeira), Romania, San Marino, Slovak Republic, Slovenia, Spain (inc Canary 

Islands, Ceuta and Melilla), Sweden, Switzerland, Vatican City (Italy)

Albania, Belarus, Bosnia and Herzegovina, Cyprus (North), Faroe Islands, Georgia, Isreal (inc Palestine), 

Macedonia, Montenegro, Serbia, Turkey, Ukraine

£8.38

£11.00

UK Rate or decremented by UK allowance

 Data Roaming Charges (per MB) 

OOB Rate (Per MB)


